
1. Why are Fort Chip 
residents seeing higher 
electricity bills?
The Short Answer

The demand for electricity has been higher than 
normal. High demand leads to higher prices.

THE LONG ANSWER
 ♦The recent extreme weather means more electricity is 
being used for heating and cooling indoor spaces.

 ♦Due to COVID 19, residents have been spending more 
time at home working or schooling remotely, so more 
energy is used.

 ♦Until October 31, 2019, residential and small business 
consumers in Alberta wouldn’t pay more than 6.8 
cents per kWh because of the Alberta electricity price 
cap. However, this price cap was scrapped by the 
government in the fall of 2019. 

2. Does the Solar Farm 
affect my electricity bill? 
The Short Answer

No, the price you pay for the electricity you use is 
independent from how that electricity is produced.

THE LONG ANSWER
See question 5 below for more information on how the 
Alberta electricity market works.
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In Alberta’s deregulated electricity market, large 
electricity purchasers (including the Retailers that you 
buy your electricity from) compete for the available 
supply. 

Did You Know?

A kilowatt hour (kWh) is a way to measure the 
amount of electricity used in an hour. It would take 
approximately 1000 watts to run a microwave for 1 hour 
and that equals 1 kilowatt hour.

Did You Know?
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3. Are Fort Chip residents 
paying more for electricity 
than other Albertans?
The Short Answer

No, Fort Chip residents pay the same price for 
electricity as all Albertans.

THE LONG ANSWER
Fort Chip residents have the same choice of electricity 
Retailers – and electricity rate plans as other Albertans. 
As an energy customer, you have access to promotions, 
selecting green energy options and your choice of rates;

 ♦Guaranteed Rates - your price per kWh is fixed

 ♦Variable Rates - your price per kWh changes

 ♦Wholesale Rates - your price per kWh changes more

THE REALLY LONG ANSWER
Guaranteed Rate 
 ♦Your price per kWh remains the same. 

 ♦Your consumption will vary from month to month, so 
your energy bill will vary, but the price you pay for 
each kWh won’t. 

 ♦The guaranteed rate is ideal for customers who don’t 
want surprises month to month.

Variable Rate
 ♦Your price per kWh changes.

 ♦The price of electricity on the market fluctuates 
throughout the day and appears on your bill as a 
monthly average. 

 ♦Variable rate prices can be influenced by weather, 
spikes in demand or disruptions to generation. 

 ♦This is an option for customers who are willing to take 
risks to hopefully get lower rates and are comfortable 
with an unpredictable market. 

Wholesale Market Rate
 ♦Your price per kWh changes.

 ♦This is offered by some retailers. Similar to a variable 
rate, this option fluctuates with market prices. 

 ♦Instead of a retail markup on every kWh consumed, a 
flat daily fee gives you access to the same wholesale 
prices a retailer pays. 

 ♦This option is for customers that are willing to 
experience occasional price spikes in exchange for 
lower rates over time.

See question 5 for more information on how the Alberta 
electricity market works.
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4. How does the solar 
farm benefit the Fort Chip 
community?
The Short Answer

The ACFN, MCFN, and Fort Chip Metis are Owners 
of a $7M Solar Farm that will produce revenue from 
electricity sales for 25 years. The money can be used 
by the Owner Nations to support community projects 
and local employment.

THE LONG ANSWER
Before the solar farm,
 ♦All electricity for the community was produced from 
diesel.

 ♦ATCO was looking at having to bring more diesel into 
the community to meet growing electricity demand.

After the solar farm,
 ♦25% of all power used in Fort Chip today is green for no 
added cost to the homeowner.

 ♦Reduced dependence on diesel fuel.

 ♦Reduced wear and tear on the winter road. (About 24 
large tanker loads per year are no longer required – 
800,000 litres less diesel.)

 ♦Reduced greenhouse gas emissions. (About 2500 
tonnes of carbon dioxide are no longer going into the 
atmosphere each year.)

 ♦Reduced noise and odour from the diesel generators. 
(On sunny days in spring, summer and fall, all diesel 
generators at the ATCO Third Lake Plant will be turned 
off.)

5. Who buys the 
electricity that the 3NE 
Solar Farm produces?
The Short Answer

The Alberta Electric System Operator (AESO) pays 
3NE for all electricity produced by the solar farm. 3NE 
is basically selling electricity at a “wholesale” price 
into a “pool” managed by the AESO.

THE LONG ANSWER
Electricity Producers – like 3NE or ATCO – sell the 
electricity they produce to the AESO.

 ♦The price that Producers are paid for their electricity 
sales is based on an Alberta “pool price”, which varies 
hourly based on bids by purchasers (Retailers and large 
consumers). This open, competitive, electricity market 
is managed by AESO. The pool price goes up when 
demand is high.
 ♦Electricity Retailers – like Direct Energy, Xoom, and 
other names you see on your electricity bill – buy 
electricity from the AESO at a wholesale price, then sell 
that electricity to consumers at a retail price. The retail 
price is what you see on your electricity bill.

 ♦The electricity market in Alberta is deregulated, 
meaning consumers can purchase electrical energy 
from a wide range of Retailers.
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3NE is aware that there are community members that 
thought their electricity bills would be directly affected 
and this is NOT the case. The Nations will decide where 
the revenue goes.

Did You Know?



Designed as educational material for 3NE by:

6. How does ATCO benefit 
from the 3NE solar farm?
The Short Answer

ATCO is actually selling about 25% less electricity 
from their Third Lake Generating Station in Fort Chip 
since the solar farm went live because of the amount 
of electricity sold by 3NE, so they are not benefitting 
financially.

THE LONG ANSWER
ATCO has benefitted in other ways from their support for 
the 3NE Solar Farm project:

 ♦They have received positive media coverage and 
industry recognition for working with 3NE on this 
project that brings environmental benefits and supports 
Indigenous ownership of energy production.

 ♦With the reduction in diesel use, ATCO will not have to 
increase storage capacity at the Third Lake Generating 
Station, keeping their operating costs lower.

7. How can Fort Chip 
residents lower their 
electricity bill?
The Short Answer

The best way to lower your electricity bill is by doing 
simple changes to reduce how much electricity you 
use - turn off lights when you leave the room, change 
to LED light bulbs, etc. 
For a quick list of ideas,  
see this issue of the  
3NE Energy News:
www.3NE/Learning

Even More Info:
Check out the 3NE/Learning website for more tips!

3NE Understanding Your  
Electricity Cost:
Enmax & Link Versions
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Turn It Off,  Turn It DownIN THE KITCHEN ♦Dishwasher – only run when full 

 and let dishes air-dry
 ♦ If hand washing dishes, rinse in 

cold water ♦Use the microwave, crock pot or 

toaster oven rather than the large 

oven
 ♦Avoid using the oven in summer – 

try salads, smoothies or barbecue

 ♦Reduce time frig door is open

BEDROOMS ♦Close heat registers in unused 

roomsIN THE LAUNDRY ♦Select cold water on your washing 

machine ♦Run only full loads of laundry
 ♦Use a clothesline when you can

BATHROOM ♦Take a shower instead of a bath

 ♦Take shorter showers
 ♦Turn water off when shaving, 

washing hands, brushing teeth

LIVING AREA ♦Use natural light ♦Use task lighting close to where 

you are working ♦Turn down the heat, especially at 

night and when you are away

 ♦Lower your water heater 
temperature to 54°C (no lower than 

this to avoid bacteria growth)
 ♦Open up your curtains/blinds in 

winter days, close at night
 ♦Unplug cell phones, headsets and 

other electronics after charging

 ♦Turn off lights and electronics when 

you leave the room ♦Close windows and doors tightly

 ♦Avoid using area heaters – put on a 

sweater
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Shocking Electric Bills?
Here are some handy ideas to 

boost your home’s efficiency 

and save you money!

Super Simple Ways to Save on Energy Costs

For More Info:
Understanding Your Bill
VIDEO - short, easy to 
understand (Alberta Utilities 
Commission)

Locking in the Utility Rate
Tips and advice when deciding 
to lock in on a utility rate 
(Alberta Utilities Commission)

Alberta’s Electricity System
VIDEO -  explaining how 
electricity produced in Alberta 
gets to our homes (AESO 
- Alberta Electric System 
Operator)

Alberta Electricity Rates
Simple explanation on rising 
electricity rates and the history 
of provincial electricity price 
caps (Energyrates.ca)

Variable Costs

These are based on the 

amount of electricity you 

use each month. If you 

use less electricity, your 

bill will be lower.

Fixed Costs

These are charged 

monthly and are NOT 

affected by how much 

electricity you use. 

Lower your bill! 

Reduce your electricity 

use to reduce all the 

the Variable Costs 

(marked in blue)

Meter #: the unique number for your 

household electrical meter

Reading: the meter reading before and at the 

end of the billing period.

The difference between the 2 meter readings 

is the amount of energy you will be charged 

for (see D).

Bar Graph: shows your electricity use at a 

glance for the past year. 

Amount: the electricity that was used during 

the billing period in kilowatt hours (kWh).

Rate: what you are being charged for your 

electricity - the same rate as ALL Albertans. 

Cost: the electricity used x your energy rate 

(This is variable, which means if you use less 

electricity, this cost will go down.)

Administration: covers billing and customer 

service. This is a fixed cost.

These four charges are mostly variable - 

they change with the amount of electricity 

you use. For descriptions, see page 2. 
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2 Types of 

CostsWhat’s It About

UNDERSTANDING Residential

Electricity Costs

Electric bills can be a bit confusing, especially if you are trying  

to find out how you are being charged and how to reduce it. 

If you have an ENMAX bill, look at page 3 of the bill for these details.
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2020 April 22 Variable CostsThese are based on the 
amount of electricity you 

use each month. If you 
use less electricity, your 

bill will be lower.Fixed CostsThese are charged 
monthly and are NOT 

affected by how much 
electricity you use. Lower your bill! 

Reduce your electricity 
use to reduce all the 

the Variable Costs 
(marked in blue)

Reading: the meter reading before and at the 

end of the billing period.
The difference between the first START meter 

reading and the last END meter reading is the 

amount of energy you will pay for (see C).

Bar Graph: shows your electricity use at a 

glance for the past year.
Amount: the electricity that was used during 

the billing period in kilowatt hours (kWh).

Rate: what you are being charged for your 

electricity - the same rate as ALL Albertans. 

Cost: the electricity used x your energy rate 

(This is variable, which means if you use less 

electricity, this cost will go down.)

Unaccounted for Energy (UFE) is a 

settlement amount allocated to sites and 

represents energy not accounted for by 

meters and losses.Administration: covers billing and customer 

service. This is a fixed cost.

Distributor Charges
 For descriptions, see page 2.

Page 1           Understanding Electricity Costs - LINK ENERGY

2 Types of Costs

What’s It AboutUNDERSTANDING Residential
Electricity Costs

Electric bills can be a bit confusing, especially if you are trying  

to find out how you are being charged and how to reduce it. 

If you have a LINK ENERGY bill, look at page 3 of the bill for these details.
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Check out 3NE’s 
Facebook page for 
tips on reducing 
your electric bill!

QR Codes are machine-readable 
patterns used for storing websites
You can use your smart phone to read 
“QR Codes”. Use your phone’s camera:

 ♦Point it at a the square of dots.

 ♦Tap the notification the phone gives you to go to the 
website or YouTube video.

Did You Know?

https://www.3ne.ca/wp-content/uploads/2022/07/3NE-Saving-Electricity-Factsheet-June-2022-e.pdf
https://www.3ne.ca/learning-resources/
https://ucahelps.alberta.ca/understanding-your-bill.aspx
https://ucahelps.alberta.ca/locking-in-the-utility-rate.aspx
https://youtu.be/I1A1yLOTfvc
https://energyrates.ca/why-alberta-electricity-bills-are-getting-higher-and-what-you-can-do-about-it/
https://www.facebook.com/ThreeNationsEnergy

